
Remote Learning Questionnaire

Feedback and Responses  



Thank you to every member of
our community that completed the
remote learning questionnaire. We
greatly value your feedback as
we are always seeking to learn,
grow and improve.

Here are our responses and
actions, based on the valuable
feedback we received.



EYFS Questionnaire Feedback 

You said this… We did this…
“One to one emails to see 
how teachers can help 
parents get pupils to focus”

We have set up one to one reading sessions via Teams 
with Reception pupils to hear your child read and see 
them in a smaller group. You are always welcome to 
write messages on Tapestry and we will respond to 
these. 

“Sometimes links for the 
Teams don’t work”

We will always try our best to support you in 
accessing Teams, we are all learning how to use it 
together! If you are struggling to access the lives then 
please try through a web browser and not the app. 
YouTube has great tutorials too. 

“Use Zoom instead of Teams” We use Teams as it is the safest option for our pupils, 
Zoom is not secure and we want to ensure we keep 
everybody safe.

“Keep everyone muted at all 
times”

We will aim to do this for the bulk of the lesson but 
sometimes we need to interact and hear the children’s 
responses, we encourage an adult to sit with their 
child so that they can mute and unmute them to help 
us when we ask questions or want them to join in 
with something, like a song or a story.  

“Some pre-recorded lessons 
so everyone can participate.”

We aim to record each live lesson so this can be 
played back at a later time, we also pre-record 
activities and set ideas on Tapestry for you to access. 



KS1 Questionnaire Feedback 

You said this… We did this…

“More one to one lessons” During our self-isolation period, we were able to offer a bespoke 
online learning experience as all teachers and children were at 
home. It is much more difficult to co-ordinate this when we 
have children at home and at school simultaneously. All 
children will be offered a one to one reading session at least 
once a week with a member of staff via Teams. 

“One live sessions a week for 
PE/yoga/meditation for kids.”

PE is scheduled in to the timetable on a Monday afternoon. We 
will post details of the session on Seesaw every Monday. 
Additionally, Mr Ennis has setup a YouTube channel with 
various challenges and PE lessons, the details for the channel 
can be found on Seesaw. Cosmic Yoga is a great programme 
you can follow from home on YouTube. 

“Print out of the work 
required to be completed as 
unable to print at home and 
working directly onto Seesaw 
can be difficult to do.”

As per the announcement on Seesaw at the start of the online 
learning, there is never a requirement to print out a worksheet. 
There are various ways you can record work, in the school 
learning journals that are in your packs (instructions for how 
to use these were sent as an announcement on Seesaw), you 
can write directly on to a worksheet via Seesaw or you can 
voice record depending on the task.
For example, if it is a Maths worksheet then you can simply 
write the date on the relevant page in the blue learning journal, 
write the question number and then write the answer beside the 
question number. Your teacher will know that the answer 
corresponds to the question on the worksheet.



LKS2 Questionnaire Feedback 

You said this… We did this…
“Perhaps for some live lessons 
teachers could exit the classroom so 
all children are accessing the 
learning via Teams. It has been 
difficult …when questions have been 
posed to the children in the 
classroom and it has been harder to 
hear the discussion.”

Teachers are all currently in school, teaching groups of up to 15 
children. As such, lessons are being taught to the class both in the 
room and at home on Teams. We have recently bought Headsets for 
staff, to cut out background noise of the classroom and allow greater 
clarity for the learners at home.

“More feedback on work uploaded to 
Seesaw when possible”

We aim to like and comment on the children’s work as soon as we can 
and appreciate the hard work being done at home. We have staff from 
each class approving and commenting in the Live lessons and teachers 
will endeavour to feedback to everyone both in class and at home. If 
work is submitted after the 4pm, comments will be made by staff the 
next working day. 

“Live lessons please, Year 3 have no 
live lessons but other years do! Year 
2 have a whole timetable of lessons”

All classes have scheduled live lessons and their own timetables. These 
timetables are available on the class Seesaw page. If you need a copy 
of the timetable and are unable to find the link for TEAMS lessons, 
please contact your child’s class teacher.
Miss Chadwick – class7@sjsb.co.uk
Mr Holden – class8@sjsb.co.uk
Miss McCaffer – class6@sjsb.co.uk

“More live lessons are needed” We are offering a range of learning for the children from live lessons, 
pre recorded lessons, lessons on Seesaw and independent learning 
tasks – this is to ensure the children get variety and that households 
with one device can share this between multiple siblings

mailto:class7@sjsb.co.uk
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UKS2 Questionnaire Feedback 
You said this… We did this…

“Could you send any worksheet 
pages separate as my child ended 
up printing 43 pages and only 
need 4 of them. Or send 
worksheets before hand so I can 
print them for her before hand.”

All resources for the lesson are available and uploaded onto Seesaw. On 
Seesaw, the activity pages for the children can be found when you click 
‘Add’. This will save printing the whole teaching PowerPoint. If you require 
hard copies of material or would like these resources emailing over, please 
contact your child’s class teacher
Miss Wheeler – class9@sjsb.co.uk
Miss Burke – class11@sjsb.co.uk
Mrs Daly- class10@sjsb.co.uk

“To keep the kids excited about 
home learning maybe utilise a 
reward system for continued 
hard work whilst being away 
from school”

We have introduced a Hot Chocolate Raffle in each lesson, with the 
children earning tickets for our Hot Chocolate raffle each week. On a Friday 
we will announce a Home Learner of the week and a School Learner of the 
week to be awarded a Hot Chocolate.

“Also I feel more maths lessons 
maybe - as doing LBQ means I 
have to explain… how to do it 
and I'm not sure myself and am 
possibly not doing it the way it 
should be done…”

We have now moved to an English and Maths live lesson a day – please 
see your child’s individual timetable for details of when the lessons will 
occur. This will be posted every Friday on Parent Hub.

“Early live lessons should be 
later the links hardly ever work 
it’s to complicated on Seesaw 
and easier to complete with pen 
and paper ... far too much work 
for the children”

The earliest Live Lesson is 9.30am, which is later than the normal school 
day. This is to ensure we keep the children in a good working routine. The 
children use Seesaw in class and should be able to access the activities 
confidently – however, if you require resources sending home, please let 
your child's class teacher know via email. We are required to set 4 hours 
work a day, so the work set follows this government guidance for remote 
learning.
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Live Lessons via Microsoft Teams

We are trying to make logging on to the live Teams lessons as simple as possible, and we will always try our best to 
support you but please note that all teachers in school are still responsible for a class of pupils and are trying to 
support numerous children logging online.
Messages about accessing Teams on Tapestry and Seesaw may not be seen as the teacher is often already on the 
lesson admitting pupils 

What to do if I cannot 
log on to Teams?

There are lots of helpful guides 
on YouTube showing how to 
use Teams 

There is a Teams app you can 
download onto your phone, 
tablet or laptop.

If the app is not letting you log on 
you are able to choose the web 
browser instead

We have guides about accessing Teams 
– please check our website to access 
this 



Home Learning Help

Where else can we look for inspiration and support?

Click on the 
images to go 
to the webpage

https://www.bbc.co.uk/bitesize/this-terms-topics
https://classroom.thenational.academy/
https://www.twinkl.co.uk/resources/home-education
https://www.youtube.com/user/maddiemoate
https://www.mathplayground.com/index_addition_subtraction.html
https://thestorystarter.com/
https://thestorystarter.com/
https://www.spellingshed.com/en-gb/
https://www.phonicsplay.co.uk/
https://monsterphonics.com/

